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Emotional intelligence is a very popular
concept since it was made known to the
genera public in 1995. However, it was
under severe criticisms among scientific
researchers and a lot of them did not
believe that it should be accepted by
scientists as true knowledge. The author of
this book, who is one of the pioneersin this
topic, spent sixteen years to study this
concept. Together with other researchers,
they gradually changed the conclusion of
Emotional Intelligence at ea_rly. .researchers qsmg rigorously
Work scientific standards, this research team
demonstrated that emotional intelligence is
an intelligence dimension that has
significant impact on various life outcomes
such as life sdtisfaction and job
performance. They developed testable
theoretical framework for emotiona
intelligence in  the workplace, and
attempted to show that the trainability of
emotional intelligence is larger than
traditional intelligence concept. The book
looks at, not only the scientific reports, but
all the stories behind some of the rigorous
scientific  studies inthe authorsl8-year
journey. Their choice of research designs
and how the designs are suitable to provide
scientific evidence to demonstrate the
validity of emotional intelligence are also
described. Through this book, the process
of scientific enquiry and important issues
concerning the emotiona intelligence
concept are revealed in details by vivid
stories and rigorous scientific reports.
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